FAQ

· Can I book a place on one of your workshops over the phone? 

· 
When will I receive a receipt for workshop fees? 

· If I am unable to attend the workshop I am booked on can I transfer to a different date? 

· 

 HYPERLINK  \l "cancellationcharge" 

Will I be charged if I have to cancel my place on a workshop? 

· 

 HYPERLINK  \l "fees" 

What are the workshop fees? 

· 
How can I check if you have availability on a specific workshop? 

· Do you offer any discounts? 

· When is a workshop confirmed? 

· 

 HYPERLINK  \l "start" 

What time do workshops start and finish? 

· 

 HYPERLINK  \l "contact" 

How can I contact the Training Department? 


Can I book a place on one of your workshops over the phone? 
Bookings can be made by email or by completing a booking form and posting it back to the training department. 

When will I receive a receipt for workshop fees?
A receipt for workshop fees will be issued one week before the workshop takes place, unless otherwise requested. 

If I am unable to attend the workshop I am booked on can I transfer to a different date?
There is no charge for transferring your booking to the same workshop on an alternative date provided you notify the EI in writing up to 20 working days before the start of the workshop and that there is availability. However, a transfer fee of 20% of the workshop fee (excluding VAT) will be payable if notice is received within 20 workings days of the start date of the original workshop. No refund will be made in the event of a transfer. No more than one transfer will be allowed. 

Will I be charged if I have to cancel my place on a workshop?
If you notify the EI in writing that you wish to cancel your place up to 10 working days prior to the start of the workshop you will receive a full refund less an administration fee of 20% (ex VAT). Unfortunately late cancellations sometimes cause events to be abandoned; therefore, if you cancel within the 10 day period the fee will remain payable in full if you are unable to nominate a substitute. 

What are the workshop fees?
The cost of each of the one-day workshops is £270.00 inc VAT for members of the Energy Institute, and £410 inc VAT for non-members. 

The cost of the two-day Planning and financing energy projects workshop is £470.00 inc VAT for members of the Energy Institute, and £645.00 inc. VAT for non-members. 
The cost of the three-day Energy auditing techniques workshop is £825.00 inc VAT for members of the Energy Institute, and £1060.00 inc VAT for non members. 
Please note you can become an Affiliate member for £83.00 (VAT exempt). Delegates are encouraged to join the EI and take advantage of the reduced workshop fee. 

How can I check if you have availability on a specific workshop?
Please contact the Training department for up to date information on workshop availability, if the workshop is full the team will advise you of alternative dates. 

Do you offer any discounts?
Discounts are available on multiple bookings. Please contact the Training department for more information.   

When is a workshop confirmed?
Workshops will be confirmed 2 weeks before they are scheduled to run. Please contact the Training department if you are in any doubt about the workshop taking place. 

What time do workshops start and finish?
Workshops start at 10am, but delegates are encouraged to arrive at 9:30, and finish around 4:30. 

How can I contact the Education and Training Department?
Please email education@energyinst.org  or call 0207 467 7135  
